
This one day course covers use of the Tech II diagnostic scan tool in conjunction with PC based workshop 
technical information system. Course content includes the following main subjects: 
 

• Tech II tool options and configuration, 
 release notes, help and support 
• Workshop information system applications 
• Software download/updates 
• Tech II diagnostic menu functions 
• Snap shot, graphing and live plot 
• Snap shot/PC upload and analysis 
• Security access 
• Service Programming System 
• Vehicle programming and configuration 
• Workshop practical tasks 
• Course summary and review 

 
 
Course aims are to enable participants to become proficient with use of the Tech II diagnostic scan tool 
for diagnosis of Vauxhall/Saab vehicle brands. The course is mainly workshop based. 
 
The course begins with a practical overview of Tech II components, explaining tool options, configuration, the 
PCMCIA cards and software release notes. There will be an overview in brief of workshop information      
system functions and a Tech II software download will be demonstrated.  
 
During the morning, delegates learn how to utilise the Tech II diagnostic menu functions. This session 
covers vehicle wide diagnostics including EOBD and freeze frame data, graphing, live plot and snap shot. 
Delegates will learn how to trigger and capture a snap shot and upload it to PC. They will use the snap shot 
upload/display application for viewing and evaluation of snap shot data. 
 
The afternoon session covers vehicle programming and configuration. Delegates will learn about security 
access and the service programming system. They will use Tech II to carry out a range of tasks on live     
vehicles. This will include immobiliser key programming, system re set, component replacement procedures, 
spare part programming and configuration options. The course also includes a demonstration of how to 
carry out control module software flash programming.  
 
By the end of the course, delegates will have gained a detailed knowledge and understanding of Tech II 
functions. They will be able to confidently use Tech II for carrying out diagnostics and programming tasks 
on their customer’s vehicles. 
 
The course is delivered by ex Saab master technician Tony Kitchen. Tony has worked with Tech II since its 
introduction in 1996. He has also delivered manufacturer technical training for both Saab and Vauxhall. This 
course has plenty of useful information based upon extensive first hand product knowledge and experience. 
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